
Dear Friends: 
 
Due to ongoing concerns about COVID-19, Mountain View Veterinary Clinic is taking additional 
precautionary measures to help keep our clients, patients, hospital team, and community safe 
while still providing the high quality medical care you have come to expect. These changes are 
based on recommendations by the CDC and the American Veterinary Medical Association 
(AVMA). 
 
If you are concerned that you are infectious or have come in contact with someone who is 
infectious, please call us and we'll devise a to safely see your pet without risking anyone's 
health. 
 
*We ask that if you are not feeling well to please call and reschedule your appointment at a 
later point. We are asking everyone to call when you arrive and remain in your car. *When you 
arrive at the clinic please call and we will have a technician or assistant come out to get you and 
walk you directly into an exam room. 
 
Based on recommendations made by the WHO and CDC, we are unable to accommodate 
groups of people in our lobby or exam rooms. 
 
*We are happy to provide curbside pickup for prescription diets and medications. *Please rest 
assured we want to make these visits as stress free for your pets (and for you) as possible. If 
your pet often has anxiety at the vet clinic, we recommend you pick up some mild anti-anxiety 
medications ahead of time. This helps with the car ride and stress free handling in the clinic. 
 
For convenience, we are accepting patients to be dropped off for their appointment needs. To 
ensure that we have the space to accommodate your pet, we request that you make 
arrangements for this in advance. 
 
*We cannot take in leashes/collars/harnesses, blankets, towels, toys, etc. Cat carriers should 
only contain your cat. *We understand that our clients may want to stock up on their pet's food 
and medications however, in order to maintain supplies for all our patients, we will only be 
providing one month (30 day) refills on prescription diets and medications. 
 
We frequently clean with disinfectant several times a day all year long. Exam rooms are cleaned 
between each appointment and our staff already have good habits of washing hands between 
patients. We are taking extra precautions and have increased the frequency of disinfection as 
well as our deep cleaning protocols. 
 
Thank you for working with us to remain open and continue to care for all your pets. 
 
Sincerely, 
 
Dr. Rebecca Keil 


