
Palm Beach Equine Clinic
13125 Southfield Road, Wellington, Florida 33414

Dear Valued Client,

Thank you for choosing Palm Beach Equine Clinic! We look forward to the opportunity to provide you with all of
the veterinary services that your horse needs. We understand and support both the client and patients’ right to
privacy. Palm Beach Equine accepts responsibility to keep all information that we collect secure and confidential.

Please see the attached client authorization form. We would appreciate if you would complete the entire form at
your earliest convenience. It is important to include your signature which authorizes the clinic to use your credit
card. Upon completion, please return the form to the accounting department. This will ensure your account is set
up properly prior to your appointment.

Palm Beach Equine requires all clients to have a credit card on file. We accept cash, check, credit card, or care
credit. For any client electing to pay by credit card, the invoice will be sent via email for your authorization prior
to any transactions.

*PBEC PAYMENT POLICY, ALL FEES ARE DUE AT THE TIME SERVICES ARE RENDERED*

THE BALANCE ON ANY PAST DUE ACCOUNT WILL AUTOMATICALLY BE CHARGED ON THE CREDIT
CARD WE HAVE ON FILE IF WE DO NOT HEAR BACK FROM YOU WITHIN 60 DAYS. BALANCES OVER
30 DAYS WILL INCUR 1.5% INTEREST CHARGE. ANY NSF PAYMENT WILL INCUR A FEE OF $25.

Debra Smethurst Gensbugel
Accounts Manager
Palm Beach Equine Clinic
13125 Southfields Road
Wellington, Florida 33414
Direct Line: 561-914-0815
debra.gensbugel@equineclinic.com


